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Former associate directors of nursing will now be
known as directors of their respective areas.
Sherlyn Hailstone is director of medical nursing,
Pat Keys is director of specialty nursing, and
Donna Granda is director of operating rooms.
Cay Doerrer, formerly assistant director II under
Pat Keys, has been promoted to director of surgical nursing.
The title of clinical director now applies to those
who formerly held the title of assistant director II:
Bev Weber, Pam Lesser, Penny Bari, Pat Potter,
Mike Felling, Jim McDaniel and Maxine Loucks.
Miss Hartmann also said that the assistant director I title of supervisory staff on evenings and
nights has been changed to nursing supervisor.

Krypton laser study
underway at Barnes
Barnes Hospital is one of a dozen centers nationwide participating in controlled clinical trials to
evaluate the use of krypton laser photocoagulation to treat macular degeneration and presumed
ocular histoplasmosis.
Thomas Denton

Thomas Denton named
human resources director
Thomas Denton has been named an associate
administrator of Barnes Hospital and director of
human resources. His responsibilities include
personnel, employment, employee relations, employee health and safety.
Before joining Barnes, Mr. Denton was an employee relations consultant for Modern Management, Inc., in Chicago, Illinois, for about two
years. From May of 1977 to August of 1980, Mr.
Denton served as director of personnel and risk
management for St. Mary's Hospital in West
Palm Beach, Florida. From June of 1976 to May of
1977, he was director of personnel for Orange
Memorial Hospital in Orlando, Florida. And from
January of 1973 to June of 1976, Mr. Denton was
personnel director and administrative assistant
for Winter Park Memorial Hospital in Orlando.
Mr. Denton graduated with a bachelor of science
degree in business administration from the University of Central Florida in Orlando in 1972.
He received his master of science in management degree from Rollins College in Winter Park,
Florida, in 1976.

Nursing service changes
some position titles
Several title changes have occurred in Barnes'
nursing service recently, according to vice-president Marlene Hartmann. She said the new titles
are intended to be more descriptive of positions
and reduce some confusion related to various
levels of assistant directors.
Front cover: The Barnes Auxiliary had kisses—the
candy kind —for everyone who attended the Wishing
Well rededication ceremonies recently. (See story
page 3.)

Dr. R. Joseph Oik, Barnes/WU ophthalmologist
and a member of Retina Consultants, will oversee
the study here along with his associate Dr. Dean
Burgess, Barnes/WU ophthalmologist. Dr. Oik
said that appropriate patients who agree to enter
the study here and at the other 11 centers will
be randomized into treated and untreated
groups. Statistical evaluation of both groups can
then determine the value of the krypton treatment versus the natural history of disease process.
Dr. Oik said the krypton laser holds enormous
potential in the treatment of three eye problems:
senile macular degeneration, the leading cause of
blindness in persons over 65; ocular histoplasmosis, the second leading cause of visual impairment in young and middle-aged persons in this
country, especially in the Mississippi-Ohio River
Valley and Southeastern U.S., where histoplasmosis is endemic; and diabetic retinopathy, the
leading cause of blindness in young people in
the U.S.
Photocoagulation has been widely used in the
treatment of vitreoretinal disorders for more than
20 years and the argon laser has been used extensively since its development in the 1960s.
However, the energy produced by the argon
laser (green light) and the xenon arc (the full
spectrum of light) is absorbed by both blood and
macular pigment. These characteristics can interfere with treatment when neovascular membranes are either too close to the center of vision
or are partially obscured by blood.
With the longer wave length krypton beam,
which is not absorbed by the blood or the yellow
macular pigment, such membranes appear treatable with less risk of damage to the macula.
(Argon cannot be used to treat lesions closer than
200 microns to the center of vision, while krypton
can potentially be used to coagulate vessels up
to the center of vision.
Treatment of diabetic patients with vitreous hemorrhage may also be more satisfactory with krypton since theoretically there should be less absorption of the beam by the blood in the vitreous,
according to Dr. Oik.

John R. Jordan, Jr.

John Jordan elected
to Barnes board
John R. Jordan, Jr., managing partner of Price
Waterhouse, has been elected to Barnes Hospital's board of directors.
A Harvard Business School graduate and certified public accountant, Mr. Jordan serves on the
board of directors of the St. Louis Regional Commerce and Growth Association, the Arts and
Education Council, the YMCA of Metropolitan
St. Louis and Junior Achievement of Mississippi
Valley. He is also active on the commission on
the future of Washington University and serves
as board chairman for the St. Louis Area Council
of the Boy Scouts of America.
Mr. Jordan has published articles in the Real
Estate Review, the Texas CPA, the Price Waterhouse
Review, and the Southwestern Law Journal.
Originally from Houston, Mr. Jordan, his wife,
Anne, and their five children reside in St. Louis
county.
The election of Mr. Jordan fills the vacancy left
on the board of directors when Maurice R. Chambers resigned this spring after serving 14 years.

Barnes prepares for
United Way drive
Barnes Hospital will be part of the pilot United
Way campaign, scheduled this year from September 15 to October 15, according to Mark
Weber, assistant administrator and this year's
Barnes campaign chairman. Mr. Weber said dates
and the hospital's goal will be announced after
September 15.
(continued on page 2)

United Way

25-Year reception

(continued from page 1)
Employees can give in one of two ways: the full
amount at one time or a deferred payroll deduction plan. Payroll deductions may be spread out
over as long a period as the employee desires.
In 1981 Barnes employees contributed $78,140.28.
In that year the metropolitan goal of $24,000,000
was surpassed with a total of $25,226,606 in contributions.
Funds raised during the drive will support 111
private non-profit health and social welfare agencies operating more than 250 service centers in
Missouri and Illinois. These agencies provide
24-hour lifeline emergency services; youth and
family enrichment programs; individual and
family life services; community and neighborhood development programs; and special child
care.

Barnes continues to
keep commitment
On October 14, 1976, Barnes Hospital dedicated
a new park and tennis courts to the City of
St. Louis. Built atop the newly constructed 1,200space subsurface garage, the park offered a convenient recreation spot for people in the hospital
neighborhood and city-wide, while Barnes added
some much-needed parking spaces. The entire
cost of the project was carried by the hospital.
And even five years later, Barnes maintains the
property, which attests to Barnes' commitment to
serve its neighborhood and city.

Fourteen doctors were honored for 25 years' service on the active staff of Barnes at a Queeny Tower reception July
28. Among this year's honorees were (front row, left to right) Drs. George Scheer, orthopedic surgeon; William L.
Smiley, obstetrician /gynecologist; and Albert Roos, anesthesiologist. Standing in the back row (from left to right)
are Drs. Richard Bradley, general surgeon; George E. Murphy, psychiatrist; David M. Kipnis, physician-in-chief;
Anthony P. Fletcher, physician; and Malcolm Stroud, otolaryngologist.

Colorful flowerbeds grace the park's well-kept
green turf alongside the tennis courts named
in memory of black tennis coach Richard Hudlin.
In 1982 the courts are still enjoyed by everyone,
especially since they have recently been resurfaced, repainted and renetted with parking proceeds.
At the dedication ceremonies Raymond E. Rowland, then chairman of the Barnes board, explained that the garage/park concept illustrated
"safe parking and a park saved." The muchneeded parking became a reality while an unused
portion of Forest Park was utilized. The garage
was built at a cost of $7.5 million, and is operated
by Barnes. Once the hospital has recovered construction expenses with parking proceeds, the
garage will also be turned over to the city.

Diabetes testing at
Euclid Jubilee

Edward J. Schnuck, Barnes board vice-chairman, Dr. Kipnis, and Drs. William Masters and James Pennoyer, Barnes/
WU obstetricians/gynecologists, enjoyed a good laugh.

Diabetes testing, health education brochures and
helium balloons for the kids are just a few of the
highlights of Barnes' entry in this year's neighborhood festival, the Euclid Jubilee, to be held
Sunday, September 19.
The festivities beginning at noon and concluding
at dusk will feature ethnic food booths, craft
displays, live music, educational exhibits and
other entertainment. On the northwest corner of
Euclid and Laclede, Barnes will host exhibits on
general health information as well as nutrition/
weight control.
Education and training, dietary, Barnes' Auxiliary and volunteers and the Barnes Hospital
School of Nursing will be participating.
The Jubilee is an annual event in the Central
West End and is sponsored by the Central West
End Business Association and Washington University Medical Center Redevelopment Corporation.

Dr. Llewellyn Sale, Jr., Barnes WU physician, Barnes
president Robert E. Frank and Dr. Willard Allen. Dr.
Allen has attended every 25-year reception since they
began in 1977, even though he has to travel more
than 900 miles from his home in Baltimore.

Harold E. Thayer, chairman of Barnes board of directors, expressed his thanks to Dr. Bradley and other
honorees with a handshake and gold pin.

"I'll bet this is the largest present Bob Frank and
Harold Thayer have ever received," said Barnes
board chairman Harold Thayer. "This is just
great." Mr. Thayer thanked Mrs. Shepard for her
excellent leadership and told the audience she
would be attending Barnes board meetings to
contribute Auxiliary input.
After the ribbon was cut, Auxiliary members
handed out candy kisses to ceremony attendees
symbolizing the love they have for Barnes and
its patients. Lynn Bachmann is the Wishing Well
remodeling committee chairman, Doris Smith is
co-chairman, and Harriet Williams and Joan
Kaseberg are committee members. The permanent Auxiliary Wishing Well chairman, who had
been serving as acting chairman, is Maisie Breckenridge.

The Wishing Well gift shop was recently rededicated
to Barnes by the hospital's Auxiliary. Among those
attending the ribbon-cutting ceremonies were (left to
right) Harold E. Thayer, Barnes board chairman,
Dolores Shepard, Barnes Auxiliary president, Maisie
Breckenridge, Wishing Well chairman, and Robert E.
Frank, Barnes president.

The shop's new color scheme features shades of
slate blue, camel and rust brown with wood
trimming. Two check-out lanes and one central
entrance to the shop also mean greater convenience for shop customers. During the entire
remodeling process the Wishing Well remained
open for business as usual. According to Mrs.
Shepard the project was completed on time and
under budget.

The Wishing Well gift shop is wearing a new
face, thanks to the efforts of the Barnes Auxiliary.
The newly remodeled and renovated gift shop
was rededicated to Barnes at a ribbon-cutting
ceremony on July 28 by Auxiliary president
Dolores Shepard.

After the ceremony the young volunteers adjourned to enjoy the customary Cardinals baseball game, complete with hot dogs. Tickets to
the game were provided courtesy of Robert Hermann, the Barnes board liaison to the Auxiliary,
and the baseball Cardinals.

Appreciation picnic
planned for nursing staff
Nora Carr

She also praised the cooperation of other departments at Barnes and especially Bob Holz, president of Pharmacy Design Consultants, Inc., the
firm which designed the remodeling plans and
served as general contractor for the job.
"These ladies have been cutting so much ribbon
lately they're going to be called the ribbon cutters," said hospital president Robert E. Frank.
"Not too long ago they opened the Nearly New
Shop with a ribbon cutting and, before that, the
tremendously successful flower shop. Now with
this renovation the area really looks great. As
always, the Auxiliary saw a need, rolled up their
sleeves and got the job done."

Barnes Junior Volunteers were treated to a Cardinals baseball game August 18 after ceremonies
at the Centerre Bank Building honoring them for
their service to the hospital. From August, 1981,
through July, 1982, 105 Junior Volunteers gave
9,862 hours of service. If paid Barnes minimum
hourly wage of $4.40, a "charge" for their work
would come to a total of $43,392.

Volunteer director Deborah Bobinette presided at
the awards ceremony. Dolores Shepard, Barnes
Auxiliary president, and Ann Wilkerson, Junior
Volunteer chairman, assisted with distribution of
the pins and bars.

"This is an exciting day for Barnes Hospital and
the Barnes Hospital Auxiliary," Mrs. Shepard
told hospital friends, visitors and employees at
the ceremony. "It was on April 23, 1963, that the
first Wishing Well gift shop opened its doors in
the area where the payroll offices are now located. On May 1, 1968, the shop became an Auxiliary project and we assumed the shop's staffing
and management. Ten years ago our shop moved
to its present location in the East Pavilion.
Through the years we have continued to fulfill
the shop's purpose: to provide service to patients, their families, visitors and hospital employees."

According to Mrs. Shepard, the Wishing Well's
dedicated volunteers and paid staff have played
a major role enabling the Auxiliary to give
$2,947,765 to Barnes since the organization's
1959 inception. "I cannot find the words to say
thank you for the many devoted hours contributed by volunteers and paid staff members during the remodeling," said Mrs. Shepard. "Their
cooperation has been unique."

Junior volunteers
treated to ballgame

This year Veronda demons, Mary Eise, Cheryl
Gruber, Johnnie Mae Moore, Rosanne Mueth,
Felisha Torrence, and Maria Wallace were presented caps for completing 300 hours of service.
Thirty-four JVs were presented pins for 100 hours
of service. Everyone who volunteered this summer was awarded a bar.

Wishing Well gets
a brand new look

The gift shop was founded by Mrs. Richmond
Coburn, Mrs. John E. Hobbs, Mrs. Eric Newman
and Mrs. Frank E. Pel ton, Jr.

JV Mary Eise receives her 300-hour cap from Dolores
Shepard, Auxiliary president.

New writer joins
public relations staff
Nora Carr, formerly of admitting, has been
named writer in the public relations office. Her
responsibilities include editing the Newsletter,
writing news releases and articles for the Barnes
Bulletin, writing for other Barnes publications and
assisting with media relations.
Mrs. Carr returns to Barnes Hospital from St.
Louis Community College at Florissant Valley,
where she taught basic writing and study skills
in the developmental English program lab
courses.
She received a bachelor of arts degree in English
from St. Louis University in 1980. She has had
previous experience as the public relations director for St. Louis University's recreation department and has served as associate sports editor for the University News.
In her leisure hours, Mrs. Carr enjoys competitive swimming, quilt-making, reading and listening to music.

Barnes will honor approximately 1,900 nursing
service employees with an appreciation picnic on
September 22. The event is scheduled to take
place in Hudlin Park, directly south across the
street from Barnes Hospital, from 11 a.m. to 7
p.m. Nursing service employees working at night
will also be able to participate in the appreciation
festivities from 10 p.m. to 1 a.m. in the cafeteria.
Nursing service employees will have a wide variety of picnic foods to choose from, including
hamburgers and fried chicken. There will also be
three gift certificates given away throughout the
day. To ensure ample food supplies nursing service employees must sign up on their division by
Friday, September 17.
There will be extra nursing service staff on duty
throughout the appreciation festivities to ensure
continued excellence in nursing care to Barnes
patients.

Hospital notes
Barnes board member Robert R. Hermann has
been named general chairman of the 1982 Old
Newsboys Day campaign for children's agencies
by G. Duncan Bauman, St. Louis Globe-Democrat
publisher. The 26th annual drive is scheduled for
November 16.

Barnes JVs:
handling res
Schools and textbooks are closed come summer,
but a new world of learning opened up for young
people who worked at Barnes Hospital as Junior
Volunteers this year. As academia hibernated for
several months, Barnes offered enthusiastic and
dedicated students from 14 to 17 opportunities
to learn about many different hospital situations
through direct involvement. From the emergency
department to post-anesthesia recovery, JVs attained valuable first-hand experience that provided them with a knowledge of the hospital's
inner-workings. Each tackled various assignments with the responsibility, enthusiasm and
flair of young hospital professionals, said those
who worked directly with the Barnes JVs this
summer.
"The Junior Volunteers were refreshing and
brought their youth and enthusiasm to busy
areas of the hospital," commented Joe Burke,
Barnes emergency department patient care manager. "Some of the JVs were interested in pursuing medical careers and learned how to take patients' vital signs. Some assisted in moving patients and talked with them while they were
waiting for tests. Still others kept our shelves
stocked with medical supplies. They worked out
very well and we enjoyed having them around.
When summer came to a close it was really noticeable that they were gone."
During the summer JVs assisted Mallinckrodt
Institute of Radiology with distribution of
pamphlets explaining x-ray procedures to patients, said Virginia Trent, MIR public relations
director. "They provided important information
to patients receiving x-rays by distributing as
many as 75 pamphlets a day throughout the
medical center. They were also helpful in assistYoung helping hands

Meet the challenge

Accept responsibility

With zest

onsibility with professional flair
ing patients in the clinical waiting areas, providing magazines to all floors and delivering items
to various departments within the Institute," said
Mrs. Trent.
"They were splendid young people with friendly, cheerful attitudes toward the many patients
they visited. They were extremely conscientious
as they learned to accept the responsibility of
working in a health care situation, eager to help
and stay busy," continued Mrs. Trent.
"Junior Volunteers saved us an enormous
amount of time and we loved having them
around this summer," said Bea Waddell, postanesthesia recovery head nurse. "They had an
opportunity to learn and really see emergent situations. They ran STAT labs and medicine for us
and assisted the nurses in turning patients and
repositioning them for x-ray. They brought warm
gowns and blankets for patients coming from the
operating room and also helped with transporting them. Junior Volunteers became familiar
with medical terms, and many of them asked
questions about the meaning of some things.
"Our JVs kept the supply shelves stocked and
became acquainted with hospital equipment,"
said Mrs. Waddell. "There's a lot of secretarial
work involved with the PAR, some of which was
taken care of by our JVs. They did so much,
and believe me, we're all for them. When the
summer is over we really do miss those extra
helping hands."

our Quality Control Circle meetings we've talked
about the frustration of nurses in handling their
patients despite the many interruptions caused
by taking patients to and from physical therapy.
But this summer we used JVs to assist our
nurses by taking responsibility to see that the
patients got to and from their rehab sessions,
thereby relieving the nurses. Since the JVs handled the transporting of patients this summer our
nurses were able to deliver better patient care."
Mrs. Goellner said JVs collected data on how the
transporting of patients could be best handled
this summer. She said the data will be used to
draft a proposal to request a person to transport
patients to and from satellite physical therapy.
Junior Volunteers who worked in the 7300 area
were also helpful in making beds, answering call
lights and even feeding patients, she said.
"Each summer the Junior Volunteers eagerly assist the admitting office in many invaluable
ways," explained Mae Martin, Barnes admissions
director. "Because the JVs are additional help,
many smaller but equally important services are
offered to our patients. Recently, for example, an
elderly patient with several suitcases was escorted to admitting's hospitality room by two

During the summer the JVs were extremely helpful with transporting 7300 patients to and from
physical rehabilitation sessions, said Sandy
Goellner, head nurse of the division. "During

Enthusiasm

And the flair of young professionals.

Junior Volunteers, while a third purchased a
newspaper for her.
"The JVs escort patients all over the hospital —
patient rooms, operating rooms, waiting areas,
doctors' offices and hospital restaurants. One
of the most frequent and important services
they offer is directing visitors to various places
throughout the hospital complex," continued
Mrs. Martin. "Throughout their duties the JVs
maintain high spirits and positive attitudes. Their
laughter and smiles are contagious, yet their enthusiasm does not mean their reasons for becoming JVs are not serious. Many of the JVs also
feel they are gaining insight into possible future
medical careers," she said.
"Junior Volunteers are most helpful stocking the
candy and assisting customers at the jewelry
counter and in lingerie," said Maisie Breckenridge, permanent Auxiliary Wishing Well gift
shop chairman. "They're really nice to have
around and I even had one Junior Volunteer
who came all the way from East St. Louis by bus.
They come here to learn, but when it's time for
them to go back to school we really do miss them.
There were some days this summer I couldn't
have made it without them."

Curry, Mayo
retire from Barnes

County blood donor
sets a good example

Barnes QCC is example
to health care industry

Viola Curry, RN, and Margaret Mayo, assistant
head cook in dietary, retired on July 16 after a
combined total of more than 50 years of service to
Barnes. Both Mrs. Curry and Mrs. Mayo were
presented with certificates of appreciation by
Barnes president Robert E. Frank.

Ten years ago in September, Noel LaVanchy, a
south county resident, was injured in a motorcycle accident and needed five units of blood.
Since then he has donated five gallons of blood
to the Red Cross.

Members of Barnes Hospital's orthopedic nursing division's quality control circle demonstrated
how the Japanese concept for improving employee morale and productivity applies to the
health care industry with a management presentation given August 11 for local members of
the International Association of Quality Circles.

"My philosophy is that blood was there when I
needed it," said Mr. LaVanchy. "I really became
involved in donating blood about three and a half
years ago when I met Paul Hartwell, Barnes chief
cashier and chairman of the Barnes Hospital
blood drives.

?.
Viola Curry

Margaret Mayo

Mrs. Curry, who retired from post-anesthesia
recovery, joined Barnes in 1946 as the first black
nurse ever hired here. She was honored with a
party and a round-trip bus ticket by her coworkers and was surprised with an interview
with KMOX-TV medical and science editor Al
Wiman on the day of her retirement.
"I just can't believe this place, it's so great," said
Mrs. Curry. "I'm so thrilled."
Although she will miss contact with the patients
and co-workers, Mrs. Curry will be busy at home
caring for her youngest daughter, who is mentally retarded. She is planning on continuing her
lobbying efforts on behalf of the retarded in Jefferson City and may also return to Barnes as a
volunteer, she said.
Taking it easy and getting plenty of rest are what
Margaret Mayo and her husband are looking forward to in their retirement. "I'll enjoy cooking
more now," commented Mrs. Mayo during a
party given by her co-workers in dietary in honor
of her 24 years of employment at Barnes. Her
fellow employees also presented her with a card
and a gift of money.
Camping, fishing, and a trip to California head
the list of Mrs. Mayo's retirement plans. Although she is looking forward to relaxing, Mrs.
Mayo said that she has always found her job enjoyable and that she will miss everybody at
Barnes.
"I won't miss the work," said Mrs. Mayo, "but I
will miss the people. I've always liked it here."

Hospital notes
Dr. Thomas B. Ferguson, Barnes/WU cardiothoracic surgeon, delivered the presidential address, "The Crisis of Excellence," at the 62nd
annual meeting of the American Association of
Thoracic Surgery held in Phoenix, Arizona, May
3 through 5. At Long Island Jewish-Hillside
Medical Center in New Hyde Park, New York,
Dr. Ferguson was the special guest lecturer in
the department of cardiothoracic surgery on May
22. On June 4 he was the Mayo visiting professor in the department of surgery at Northwestern.
The following are reported on staff effective July
1: Drs. Stephen J. Barenkamp, Aiden W. Ip, and
Michael J. Noetzel, assistant pediatricians; Drs.
Robert A. Brinkman, John William Campbell,
Mark E. Frisse and J. Michael Marion, assistant
physicians; Dr. J. Blake Goslen, assistant dermatologist; Dr. Keith E. Isenberg, assistant psychiatrist; and Dr. Carlton S. Pearse, assistant obstetrician/gynecologist.

"I was painting address numbers on street corners when he happened to be backing his car
out of his driveway. I saw his 'Corpuscle Red'
(the Barnes bloodhound mascot) car sticker and
thought it had something to do with a CB handle. I asked him about it and he started telling me
about the Barnes Hospital blood drive program.
Ever since then, I've donated blood every two
months at the Barnes blood drive."
Despite his motorcycle accident, the energetic
blood donor is a salesman for St. Louis Honda
and has a sense of humor about the process of
donating blood. At Halloween he dresses up as
the vampire, Dracula. At Christmas, he dresses
up as Santa Claus. When directed to the table
for a unit pouch, Mr. LaVanchy often tells the
Red Cross volunteer. "I need one bag to go."
And as he reaches the donor tables, he may say,
"Just a table for one" to the blood drawer.
"I usually try to bring someone along with me to
donate," said Mr. LaVanchy. "It's certainly a
donation that doesn't cost anything—only time.
Maybe some day scientists will be able to make
blood. But for right now, donations are the only
way the Red Cross can get blood. I certainly
hope that as long as people need blood, I can
continue to donate regularly."
Barnes Hospital hosts blood drives on the last
Friday of each month. A Red Cross blood donor
substation is open each Tuesday and Wednesday
from 12:30 to 7 p.m., on the second floor of
Barnes. For information on the substation, call
454-5114 during those times on Tuesdays and
Wednesdays.

Carol Palmer selected
for leadership training
Carol A. Palmer, Barnes ob/gyn social work
supervisor, has been selected to participate in the
Leadership St. Louis program for 1982-83. The
program is designed to make people in a leadership position aware of issues and problems facing
the St. Louis area, and to train them to take a
role in the solution of such problems.
All of those selected for Leadership St. Louis
serve in policymaking positions and jobs of influence in various private, public and volunteer
institutions and agencies in the area. The program was founded in 1976 by the Danforth Foundation, which continues to provide funding.
Before coming to Barnes in 1975, Mrs. Palmer
worked with Family and Children's Services, the
protective child agency with the City of St. Louis.
She received her bachelor of arts degree in sociology and education from Northeast Missouri
State University in 1969. She received her master
of social work degree from St. Louis University
in 1972. Mrs. Palmer will attend leadership sessions one Friday and Saturday monthly. The
program runs September through May.

The presentation addressed the frustrations faced
by 7300 nursing staff when they had to interrupt
regular duties to transport patients to and from
physical therapy sessions. After receiving input
from physical therapy and dispatch, the group
worked out a series of solutions ranging from the
increased use of Junior Volunteers to a budget
proposal for a permanent dispatcher. 7300 head
nurse Sandy Goellner leads the division's quality
control circle, which is composed of seven registered nurses, two licensed practical nurses and
one unit clerk.
"Through the quality control group we are dealing with our problems in a positive manner,"
said Mrs. Goellner. "We are trying to work within the limitations we have in terms of staff and
cost-effectiveness."
Barnes is one of the first health care institutions
to use the Japanese concept for improving employee morale and productivity. Quality control
circles were initiated here in January of 1981, and
now include 20 service areas and 14 nursing divisions. Employee response to the program has
been enthusiastic, according to Thorn Schamberger, education and training. "It's an exciting
program," said Mr. Schamberger. "Employees
enjoy working out problems facing their areas by
themselves."
The hospital also serves as a consultant to other
members of the health care industry, and Barnes'
QCC program was highlighted in the August
issue of Modern Healthcare in an article examining
new trends in personnel management.

Gifts to Barnes Hospital
Listed below are the names of persons (honorees
in boldface) who have made contributions during the period July 10 to August 6 to the funds
at Barnes Hospital. Because Barnes is a private
hospital and does not receive public funds, it relies on the gifts of individuals to continue providing quality patient care and to support research aimed at improving the lives of our patients.
Donations to the hospital may be made through
the Barnes Hospital Auxiliary or the Development office. The Auxiliary coordinates the
Tribute Fund, which is used for specific hospital
projects. The various other funds are part of the
development program of Barnes Hospital.

Tribute Fund
IN MEMORY OF:
Brad Torrence
Leona Burkhart
Bob Lehnhoff
Barnes Hospital Auxiliary Mark Abkemeier
Howard Hedrick
Pat Brunner
Carl Weatherford
Dr. Ben H. Senturia
Don McGeehan
D/M H. G. Schwartz
Charles Feltman
D/M Morris Davidson
Jan McCarthy
Dan York
Sarah Goldberg
Rico Neal
Sara & Henry S. Baker
Orville Lambert
Hugh Thomason
Dr. John Ohtani
Rich Kohl
D/M Frank B. Long
Frank Armbruster
John Gregory
Denver Wright
John Ceriotti
M/M R. E. Frank

Leonard Fischel
Julia Runge King

Jim Hubbard

Faye Middleman
Mrs. Carl Hartman

IN HONOR OF:
Volunteer Office
Sultan O. Farrash

Planned Gift Fund
Elizabeth Bruninga
Amelia Dal Pozzo
M/M Alfred Davidson
Martin Feist
Paul J. LeGrand
Phillip Light
Albertine McClure
Henry Mezyk
M/M Robert T. Ringhoff
M/M Russell F. Scheufele
M/M Earon Barnes, Jr.
Elizabeth T. Trader

Shirley Forbes
Opal Glandt
IN MEMORY OF:
Dr. Frank Haimo
D/M Theo Haimann

IN HONOR OF:
Special Birthday of Rose
Floret
D/M Theo Haimann

Annual Fund
Miles S. Phillips
Robert M. Pollard
Genevieve Rigdon
Samuel A. Rogers
Sylvia M. & Glennon P.
Schaeffer
W. B. & Mildred Small
Jasper J. Spano
M. A. & Evelyn Steinback
Dorothy Syron
Joseph M. Tierney
John Winkler
Jack A. Wolff
Hymen L. Zidell
Maye E. Zobrist
Carl W. Adams
Mary Aksomitus
Eugenia P. Carter
Lorene W. Creech
Don G. Fike
Jennie L. French
Mary S. Gettle
Lillian Grand
Steve Hecinski
M/M John Hemlick
David F. Holt
John E. Hose
Mrs. August H.
Hummert, Jr.
Larry & Celia F. Johnson
Harvey O. Jones
Harry L. Laba
M/M Cecil B. Lears
Clarence E. Mange
M/M Harold Marglous
G. B. McCurry
M. G. McDaniel
N. J. McGill
Mary E. Miener
Lillie Oliver
Victor Packman
Raymond Parker
Marshall Schulte
D. Nick Siemer
Anna T. Singer
Lester Smissman
W. R. & Beverly Snedecor
M/M Blaine Spies
James Summerville
Paul H. & Jeanne M.
Thompson
Ralph Tucker
Fred Uhle
Allen C. & Joyce Voegerl
S. J. Vogelweid
M/M Huber M. Walsh
M/M K. D. Wanamaker
Florence P. Webb
Ethel M. Weidner
Florence A. Whalen
Hazel D. Willfong
La Von Wilson
Celia E. Wilton
Martin Winter
Anna Wiseman
Mrs. Yueh-hsin Yu
Edward F. Zak
Lucille Zerillo

Ben Lewis
Charles F. Limberg
Anne Lukowiak
Paul A. Lux
Katherine E. Martin
John L. Maxwell
Marie McGovern
John B. McKinney
Elizabeth L. Miller
Louis & Bernice Miller
Richard A. Miller
William & Loretto Mueller
Ben Muskin
Anna O'Neill
David L. Orrell
Laura Owings
Mrs. E. A. Posen
E. H. & Louise Quails
Margaret H. Riley
William N. Riley
Mary M. Rippy
Elva Roberson
Morris Rudman
Erma Ruwe
Selma Ryan
Leola Ann Frey
Mrs. E. Gerstenberg
Isaac Ghee
Alma Glozik
Jassie Green
Lera B. Hall
Vesta Hamrick
Winston W. Harris
M/M S. I. Harwood
Steve Hecinski
Carl R. Henry
Samuel Hentrel
M/M W. J. Hobbs
Max A. Horwitz
John Hribar
M/M Robert Hudson
Cloatee Jones
Oren K. & Gertrude Jones
Winston H. Jones
Regina Klein
Ada S. Kling
E. L. Kohlmiller
James & Kathleen Kulp
Albert M. & Rose Marie
Landwehr
Daniel Lang
Chung Y. Lee
W. O. Allen
Anonymous
Ivee Anderson
Martha Anderson
Leonette B. Augustus
Evadne Alden Baker
Albert Bauer
Harold & Sylvia Becker
Eleanor L. Begley
Joseph H. Bene
Neil Bower
Helene T. Bowles
Estelle Brodman
Vivian B. Brummel
M/M Paul Brunworth
C. Busscher

Richard A. Catlett
M/M Jack Conreux
Mrs. Joseph Daukontos
Ferd C. Deitz
Jane Devine
Edward M. Dunhausen
Joseph H. Eschbacher
Margaret Feira
Phyllis M. Fischer
Ethel O. Fotenos
M/M Howard Watkins
Emma C. Webb
Reba White
Jean Williams
Sanford Willoughby
Raymond Witte
Charles M. Pistrui
Ella F. Prante
M/M Gerald Prante
Bernice Pruitt
Mattie H. Richard
Barbara Robb
Gertrude Rozelle
Joseph F. Ruwitch Jr.,
M.D.
Louis Scaife
Helen M. Schaeffer
A. M. Schlehuber
Robert M. Scott
M/M Paul Sokolich
Marie Spaller
Beverly Stufflebean
Harriet Stull
Edith Sullivan
Marion Tipton
United Methodist Women
Sarah J. Van Ausdal
Elsie Van Deven
Renee Vitali
Frances Vivirito
M/M Glenn A. Walster
Dorothy M. Walters
M/M Harry Kay
Orley Kniffen
Sarah Kornbleit
I. Bigford Krasner
Ruth R. Kurlander
Otis D. Lansche
Emma LaRose
Ma the w E. Link
Robert McDermith
Susie V. McKinney
Katherine Neville
Louis & Bernice T. Miller
Delia Middleton
Rudolph Misselhorn
Norlean Murphy
Frank Myers
Irene Nicholson
Andrew J. Nolan
Loretta Novack
Alice E. Palmer
M/M Ben Parks
Kenneth L. Pate
By ford W. Pearce
Sidney Pearl
Marguerite A. Pembroke
Virginia Phillips
Wilma Dossett
M/M Elvin Eye
Milton Ferman
Norman C. Fields
Elva Finnegan
Paul Fishman
Andrew Gaddy
Furcin G. Georges
Bess T. Goodman
Charles M. Goodwin
Mary Kathryn Gossett
Judi Hall
C. G. Hamer
Edna Ray Hampton
Ruby E. Haney
Julia L. Hayes
Leon A. Hermeling
Melba Fern Hines
Rita Hoerr
Be.ss Hough
Paul Houston
Milton Hull
M/M Charles G.
Hunsinger
Chris Hunt
Audrey M. Johnson

Osie Jones
C. W. Albrecht
Mary E. Anderson
Myrtle L. Anderson
Victor C. Arensdorf
Cornelia E. Austin
M/M William Bagent
Harvey Bally
Marie Baudino
Delores V. Bennett
M/M Joseph Benwell
Opal M. Bouyea
Carrie Bruton
Luetta Buch
Louise I. Butler
Andrew Carosy
Mary Margaret Caudle
Catherine Cloyd
Frederick D. Coleman
Emmett M. Conway
John B. Crane, M.D.
Jack Cranwill
Doris L. Criger
Howard K. Cummins
Alfred Dartt
Elizabeth Davis
Drs. Victor & Lorraine
Dietz
Doris V. Holley
Ethel Jeralds
Harvey O. Jones
Dorothy Killion
Miss Billie Linder
Pete A. Mannisi
William G. Marlow
Amsy R. Miley
Dola Parker
Gertrude M. Penn
William C. Perkins
Lawrence Rogaliner
Rev. Francis W.
Samuelson
Stella Sauerwein
M/M Leon R. Smith
Sylvester F. Strubhart
Helen Symanski
Patricia A. Taylor
Helen Trifonoff
Delia Tune
Irene M. Walker
Virginia Wiese
H. Lewis Witherspoon
Marie Worley
Alice Wuertenbaecher
Gloria W. Xander
Stanley Adrian
Constantine Alcons
Charles M. Anderson
Mrs. C. R. Andrews
Lizzie Banks
Frances M. Bealke
James Bollinger
Edna Bradley
Carol Brooks
Malinda Brooks
George G. Byars
Russell F. Carriere
Irene Coleman
Jack C. Conreux
Mary DiSalvo
Mary M. Dobrinic
Elizabeth R. Dry
M. O. Elliott
Katherine C. Eppenberger
Hattie Franklin
Flossie Garrison
Peter A. & Rose Gross
Richard N. Hatch
Sarah K. Henderson
Marion Henze
John Hoffman
Carl V. Achens
Carl W. Adams
Hilma Baine
Lizzie Banks
Steve Bartok
John A. Bollero
M/M Forest L. Brown
Gayle Campbell
Janet L. Carroll
M/M Vernell Deaton
Anthony C. Grous
Robert G. Hastings
F. Paul Heinike

M/M S. Hendin
Minnie M. Jackson
Rodney L. Johnson
K. L. Kramer, Sr.
M/M Rudolph Ledvinka
Charles Laird Miller
Annie Newell
Leota M. Newman
Mrs. Ralph F. Piper
M/M Clyde Rayfield
Angeline Rizzo
Lawrence Rogaliner
Joan K. Schmidt
Elnora Smith
Emery A. Smothers
Robert L. Standridge
Rosa B. Stewart
Dale H. Sullivan
C. G. Tanner

Stella Tessereau
Ward C. Thompson
Opalene G. Tucker
Wanda Turrentine
Rose L. Walters
Ruth Williamson
M/M Raymond Witte
IN MEMORY OF:
F. Lory
Florence K. Lory
IN HONOR OF:
Dr. J. C. Edwards
Fred Shalet
Mrs. Donald Wright's
Birthday
Mrs. Ralph Piper

Michael & Irene Karl Fund
Michael & Irene Karl
Philanthropic Fund of
Jewish Federation of
St. Louis

Sharon O'Berto Morad
Memorial Fund
David M. Morad Jr., M.D.

Memorial Endowment
Daughter, Theta
Mrs. Ann Tucker

Patient Care Fund
Ara L. Rauls
M/M Francis J. Flynn
William & Mary Hill
M/M R. T. Leslie
Wanda Faler
Bettie McKinney
M/M Paui Risser
M/M Emil A. Schwarz
Linda K. Elledge
Charles & Sarah Mills
Dorothy Dixon
M/M Harvey L. Dunham
Helen W. Finkle

Neurology Fund
IN MEMORY OF:
Vivian Gruetzemacher
Hyman, Rose & Carl
Gillerman
Dennis' Aunts & Uncles
Dot & Jim Irons
Nancy Jo & Dennis
Gillerman
Garrett Turbine Engine
Company
Lonnie D. Pace & Family
The Palm Shadows
Association
M/M G. T. Stull
M/M J. L. Stull

General Fund
Stupp Brothers Bridge &
Iron Company

Cancer Fund
IN HONOR OF:
D/M Leroy Peterson's 40th
Wedding Anniversary
M/M Alvin La sky

Renal Fund
IN MEMORY OF:
Leo Mankovich
M/M George Hoffmeister

Robert Davis
Mrs. Ralph Kettelkamp
M/M William Goodson
Ada E. Jackson
M/M R. W. Hilgard
M/M Daniel T. Rich
Mrs. Wm. Ceretta
M/M James C. Baur
M/M Jerry Phillips
Eula Swade
Beverly D. Finley
M/M Jerry Wood and
Friends of Dana & Jerry
Elizabeth Jean Jones

Barnes employees to
attend teleconference

Symposium to feature
Barnes doctor

Several Barnes education and training employees will participate in a video teleconference on
September 30 designed to increase employees'
productivity and performance on-the-job. The
teleconference titled "Productivity and Performance Improvement" will be broadcast from
Chicago to 50 major U.S. cities, including St.
Louis. Because the local viewing site is KETC,
Channel 9, participants' expenses will be minimal compared to the costs of other national conferences held in one city, according to Janet
Meyer, education and training assistant director.

Dr. Robert P. Perrillo, Barnes/WU physician,
will be a featured speaker at the third annual
symposium on infection control, presented by
the Greater St. Louis Infection Control Association. Dr. Perrillo will deliver an update on hepatitis during the conference to be held on October
6, from 8:15 a.m. to 4 p.m., at the Marriott Pavilion Hotel.

Dr. Clayton Sherman, an expert in the field of
human resource management and management
development, will be the keynote speaker. The
conference will also include a reactor panel made
up of a hospital chief executive officer, a director
of nursing service administration and a health
care educator. The event is sponsored by the
American Society for Health Education and
Training and the American Hospital Association
Media Center.
Fees for those belonging to the sponsoring organizations will be $48 for individuals, or $120
for a group of three or more from the same institution. Non-member fees are $60 for individuals
and $150 for groups of three or more from the
same institution. For more information contact
Janet Meyer, 4873.

New developments in infection control and the
legal aspects of infection control will also be discussed. The conference registration fee of $25 will
include materials, lunch and coffee breaks. For
more information call 421-1776 or 1-800-228-9290.

Important phone numbers
Barnes physician referral service
454-2255
St. Louis area
1-800-392-0936
Outstate Missouri
1-800-325-0737
Surrounding states
Childbirth classes, maternity tours 454-3561
Memorial funds, development ... 454-2261
454-3515
Speakers bureau
Executive physicals program .... 454-2255
Volunteers
454-3446
Bulletin comments, ideas . .
454-3515

Barnes
Bulletin
Barnes Hospital
Barnes Hospital Plaza
St. Louis, Mo. 63110
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